Pe3yabTaThl HE3aBUCHMMOM OLIEHKH Ka4eCTBA YCJOBHI OKa3aHHUA yCJIyr

KOI'AYCO «MexpailOHHbIH KOMILIEKCHBIH HEHTP COLMAJIBHOI0 00C/IyKMBAHHUS HaceJeHHsI B 3yeBCKOM paiioHe»

N /o IlokazaTenu olleHKH KauecTBa Pe3ynbTaThl OLICHKKM UHAM-
KaTOpOB MapaMeTpoB I0-
. 3HauyeHue mapaMeTpoB B Oasax
KaszaTesel OIleHKH Kade-
CTBa
I. Iloka3arenu, XapakTepu3yolne OTKPLITOCTh H JOCTYHOCTH HHGOPMALHH 00 opranu3anuu (yupexaenun) - 99
1.1. |CootBercTBHEe HH(OPMALHNH O IeATEIbHOCTH OPraHU3AUMH COLUAIBLHOI cdepbl,
pa3MelleHHOH HA 001Ie0CTYNMHBIX HHGOPMAIMOHHBIX Pecypcax, ee COAEePKAHNI0 U 97
nopsiaky (¢popme), ycTaHoBJIeHHBIM HOPMATHBHBIMH NMPABOBHIMH AKTAMU:
1.1.1. | Ha HH(POPMAITMOHHBIX CTEHAAX B MOMEIIEHUH OPTaHU3aINU COIIMATILHON ChEpHI; 18/18
97
1.1.2. | Ha oduIMaIEHOM CcaliTe OpraHU3alMK COIIMANILHOM cephl B ceTn «MHTepHeT» (nanee - 18/19
o(UIIHATEHBIX CATOB OpTaHU3aAlMK COLMAIBHON chephl)
1.2. |Hannvyue Ha opUIMAIBLHOM caiiTe opranu3anuu (yupexaenus) uandopmanum o au-
CTAHI[MOHHBIX CIOCO0aX 00PaTHOIl CBSI3M M B3aHMMO/AEICTBHSA C MOJy4aTeAMH YCIyT 100
U uX pyHKIMOHHPOBaHME:
1.2.1. |Tenedona; JHa/na
1.2.2. |3/1€KTpOHHOMN MOYTHI; Tla/na
1.2.3. |2yieKTpOHHBIX cepBUCOB (popma JyIs moaum JIEKTPOHHOrO oOparieHus (Kayo0bl, IPeI- 100
JIOKEHUS), OTydeHHE KOHCYIbTALlUH 110 OKa3bIBAEMBIM YCIYTraM U 1Ip.); Ha/na
1.2.4. |pa3nmena "Yacto 3agaBaeMblie BOIPOCH";

Ja/na




1.2.5. | TeXHUYECKOI BO3MOXXHOCTH BBIPAXKEHUS MMOJIydaTelIeM YCIYT MHEHUS O KaU4eCTBE YCII0-
BHIi OKa3aHUs YCIIYT OpraHu3anueil (yupexaeHrneM) (Haauuue aHKeThl TSl OIpoca Ipak- Jla/na
JIaH WM TUTIEPCCHUIKN Ha Hee).

1.3. | Jdoas moay4aTeeii ycayr, yi0BJIeTBOPEHHBIX OTKPBITOCTHIO, IOJTHOTOWH U A0CTYIHO-
cThI0 MH(OPMAIINH 0 AeSITeJILHOCTH Opranu3anuu (yupe:kaeHusi), pa3MemeHHOoi 99

1.3.1. |Ha nH(OPMAIMOHHBIX CTEHAAX B IOMEIICHHH OpTaHU3alH (YUpexKIeHHs), 238/239

. 99
1.3.2. |Ha opunmanibHOM caifte opranuzauuu (yupexaeHus) (B % oT o0Iero yncia onpouieH-

HBIX [OJTyJaTenei yciyr) 78/79

I1. loka3aTesan, xapakTepusywumue KOMGpOPTHOCTH YCI0BHII MPeAOCTABIEHUS YCJIYT, B TOM YHcJie BpeMsl 0:KMAAHHUS MPeI0CTaBJIeHus yCayr - 99

2.1. |OOecneyeHnne B Opranu3anuu (yupeskJaeHnu) KOM(POPTHLIX YCJIA0BHUIl 1S Npeao-
CTaBJICHUS YCJIYT: 100

2.1.1. |Hammuue kKoM(pOPTHON 30HBI OT/bIXA (OKHUIAAHUS), 000PYAOBAHHOM COOTBETCTBYIOIICH
MeGebIo; Ha

2.1.2. |Hanu4ue M MOHATHOCTh HABUTAIIMH BHYTPH OpraHU3aluy (yUpeKIeHus);

Ha

2.1.3. |Hanuuue u JOCTYIMHOCTH MTUTHEBOM BOJIBI; T
100

2.1.4. |Hanu4Me U JOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX TIOMEIICHUI; Jla

2.1.5. |caHuTapHOE COCTOSHUE MTOMEIIEHUN OpraHu3allnui; CooTBETCTBYET HOpMaM

2.1.6. | TpaHCIIOpTHAS JIOCTYITHOCTh (BO3MOXHOCTh JIO€XAaTh JI0 OPraHu3aIluy (YUpPexKIACHUS) Ha Ha




00IIleCTBEHHOM TPaHCIIOPTE, HATMYNE TAPKOBKH);

2.1.7. | IOCTYIHOCTB 3aIlMCH Ha MONy4eHue ycayrH (1o Tened oy, Ha OHUIHATIBHOM CaiiTe opra-
HU3auK (Y9pexIeHus), mocpencTBoM Eaunoro noprana rocy1apcTBEHHBIX M MyHUIU- T
MAJBHBIX YCIYT, TPH JIMYHOM TOCELICHUHU B PETUCTPATyPE WIH y CHEUaNMCcTa OpraHu3a-
nuu (YIpeKIeHus) U Ip.).
2.2. |Bpems o:xxuaaHusi NpeaoCcTABJIEHHs YCIYTH (CBOEBPEMEHHOCTD NMPEA0CTABIEHHA
YCJIYTH B COOTBETCTBHH C 3alMCHI0 HA MPUEM K CHEUATNCTY opranu3amnuu (yupe- 344/344 100
JKIeHUs) IS MOJTy4YeHUs YCJIYTH, rpadgpikoM Npuxoaa couuajibLHOro paGoTHHKA HA
JOM | Tp.).
2.3. | Jdoas mosyvaresiel ycJayr, yI0BJEeTBOPEHHBIX KOM(OPTHOCTHIO YCJIOBHUI Npeo- 337/344 98
cTaBJjieHus yciayr (B % oT 0011ero 4ucjia onpolieHHbIX nojaydaresiei yciayr).
I11. IToka3aTesin, XapaKkTepu3ylouue 10CTYTHOCTb YCJIYT 1JIsI HHBAJHU/IOB - 86
3.1. | OOopynoBaHnue moMelieHuii opranu3anuu (yupe:kaeHus) U npujerawiuiei K opra-
HU3anuM (YUpe:KAeHHI0) TEPPUTOPUH C YHeTOM JIOCTYNHOCTH /IJIsl HHBAJIM/IOB: 80
3.1.1. |obopynoBaHue BXOIHBIX TPYII MaHIycaMHt (TIOAHEMHBIMU MIaTHOPMaMH); Jla
3.1.2. |Hanu4ue BHIACIEHHBIX CTOSHOK JJIsl aBTOTPAHCIOPTHBIX CPEACTB MHBAIHNJIOB; Her
3.1.3. |HamMuMe CMEHHBIX KPECEN-KOJISICOK; Ha 80
3.1.4. |HanuuMe alanTHPOBAHHBIX JTHU(TOB, MOPYUHEH, paCIIMPEHHBIX JBEPHBIX TPOEMOB; Jla
3.1.5. |Hanmmume crienuagbHO 000PYIOBAHHBIX Uil HHBAINU/IOB CAHUTAPHO-TUTHEHHYECKUX T10- Jla

MEIIEHUN.




3.2

Oolecneyenne B opranu3anuu (yupe:kIeHHH) yCJA0BHIl JOCTYNMHOCTH, MO3BOJISTIOIINX

WHBAJIMIAM TOJY4aTh YCJIYTH HAPpaBHE ¢ IPYTHMH, BKJIIOYAS: 80
3.2.1. | nyOnupoBaHUeE [T MHBAIUIOB IO CIIYXY U 3PEHHUIO 3BYKOBOHM M 3pUTEIbHON MHPOPMAINH q
er
3.2.2. | nyObnupoBaHWe HAANMCEW, 3HAKOB U MHOW TEKCTOBOW U Tpaduyeckoil HHPOpMaluK 3Ha-
KaMH, BBITIOJIHEHHBIMHU pelibe(pHO-ToueUHbIM mpudToM Bpaiins Ha
3.2.3. | BO3MOXKHOCTB TPEIOCTABICHHS HHBANUIAM TI0 CIYXY (CIIyXy U 3pEHUI0) YCIYT CypaoIe-
peBomurKa (THQIOCYpPAOTIEPEBOAUHKA); Her
. . 80
3.2.4. |HanuuMe ambTEPHATUBHON BepCcHHU OMUIMAIBLHOTO caiiTa OpraHn3auuy (YUpeKaeHus ) s
VHBAJIHJIOB TI0 3PEHMIO; Ha
3.2.5. |momoiik, OKa3piBacMas pabOTHUKAMU OPTaHU3alMK (YIPSKICHHUS ), TPOIICAITNMEI HEO00-
XoauMoe 00ydeHue (MHCTPYKTHPOBAaHHUE) TI0 COMPOBOXKICHNIO HHBAJIMIOB B IOMEIIEHUSX Ha
opranu3anuy (Y4pexJaeHus) U Ha MpUIIeraonieil TeppuTopHH;
3.2.6. |Hanu4ue BO3MOKHOCTH IPEAOCTABIECHUS YCIYTH B IMCTAHIIMOHHOM PEXKHUME WIH Ha J10-
M Ha
y.
3.3. | Jdoas mosy4aresied ycJayr, y10BJETBOPEHHBIX JOCTYIIHOCTBIO YCJIYT A HHBAJIUIOB
(B % oT 00111€T0 YK CIa ONMPOLIEHHBIX MOJIyYaTesied yCayr - MHBAJIU/I0B). 183/184 100
IV. lloka3aTenan, XapakTepusyouue 100poxKeIaTeIbHOCTb, BEKJIUBOCTh PA0OTHUKOB opranusanuu (yupe:xaenus) - 100
4.1. | Jdoas moay4areseii ycayr, y10BJIeTBOPEHHbBIX 100P0KeJIATEIbHOCTbIO, BEsKIUBO-
CTHI0 pA00OTHMKOB OpraHu3anuu (y4pe:kaeHus), o0ecrneunBalOINX MePBUYHbII
KOHTAKT 1 nH(opMHpPOBaHHe MOJTy4aTesisi yeJayTru (palOTHUKH PEerucTpaTypbl, 344/344 100
CIPAaBOYHOM, IPHEMHOT0 OT/IeJIeHUs U PoYne Ppa0OTHUKH) MPH HEMOCPEACTBEHHOM
oOpaieHun B opranu3anuio (B % 0T 001Iero 4ucjia onpoueHHbIX moayyarenei
yeJyr).
4.2. | Jloas moay4areseii ycayr, y10BJAeTBOPEHHbBIX 100P0KeJIATEIbHOCTbIO, BEsKIUBO- 343/344 100




CTHbI0 PA0OTHUKOB OpraHu3anuu (y4pe:kaeHus ), 00ecnednBarIIAX HeMoCPeICTBEH-
HO€ OKa3aHHUe YCJIYTH (CONMATIbHBIE PA0OTHUKH, PAOOTHUKH, OCYIIeCTBJISIIONITE
IKCIEPTHO-PEAOHITUTANMOHHYIO THATHOCTUKY, U MIPOYHe PAOOTHUKHU) PH odpate-
HHUHU B opranu3anuio (yupe:xaenue) (B %o oT o01ero yncjiaa onpoumeHHbIX nojyvyare-
Jei yeayr).

4.3.

Joas mosryuyareJieil ycjayr, yi0BJIeTBOPEHHBIX 100P0KeIATeIbHOCTbIO, BESKIUBO-
CTHI0 pA0OTHMKOB OpraHu3anuu (y4pe:kIeHus ) NPH MCMOJIb30BAHUM TUCTAHIIHOH-
HBIX (popM B3aumoaelicTBus (M0 TesiedOHY, MO IJIEKTPOHHOM MOYTe, ¢ TOMOIIBI0
3JIEKTPOHHBIX CEPBHCOB (ITOJA4YM 3JTeKTPOHHOT0 o0pameHus: (kano0bl, MpeaJioKe-
HHSA), TOJTy4YeHNe KOHCYJIbTAIMH M0 0KA3bIBAeMBbIM ycJayram u mp.) (B8 % ot o0uiero
YK cJ1a ONPONIEHHBIX MoJIyvyaTeseil ycJayr).

208/208

100

V. Iloka3zatenn, XapaKkTepu3yluiHe yI10BJIeTBOPEHHOCTh YCI0BUAMM OKa3aHus ycayr - 100

5.1.

Joas mosyuyareJsieil ycjayr, KOTopble TOTOBbI PEKOMEH10BATHL OPraHu3anuio (yupe-
JK/IeHHEe) POJICTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI €e PeKOMEHI0BATh, €CJIH ObI ObI-
Jia BO3MOKHOCTH BbIOOpa opranu3anun (yupexaeHusi) (B % ot o0mero qucJja
ONpOLIEHHBIX MoJy4aTeyeil yeayr).

341/344

99

5.2.

Jons mosry4dareneii ycJIyr, yA0BJIeTBOPEHHBIX OPraHH3aANIMOHHBIMH YCJIOBHSIMH OKa-
3aHHA YCJIYT - rpaduKoM padoThl opraHu3anuu (yupesxkaeHus) (moapasaejeHus, oT-
JMeJIbHBIX CIENHAINCTOB, rPaQHKOM MPHX0/IA COIHATHHOT0 PAOOTHHKA HA IOM U
ap.) (B % ot 0011ero 4Yucjaa ONpolieHHBIX MoJaydaTesei yeiayr).

344/344

100

5.3.

Joas mosryyareJieil yciayr, y10BJIEeTBOPEHHBIX B 1[€JIOM YCJIOBUAMM OKA3aHUS YCJIYT
B opranusannu (y4pe:xaeHun) (B8 %o ot o01iero 4Ynucjaa onpomieHHbIX moay4yaresei

yeJyr).

344/344

100

Hroro:

97




